Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HAa HANlpaBJIeHUE
oOpameHus (PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sasBaps 2021 roma JeHCTBYeT HOBBIM J0OCYNEOHBI MHOPSAIOK
YPEeryJIupOoBaHus CIIOPOB MOTPEOUTENEH C KPEAUTHBIMU OpraHU3ALUSIMHU.

B ciydae ecnm kpeauTHas opraHU3alusi OTKa3bIBa€TCS YAOBIETBOPUTH
TpeOOBaHMsI TOTpeOUTENs, A0 OOpameHus B Cyd NOTpeOUTENh IS
yperyJaupoBaHusi ~ cnopa  JODKEH  0oOpaTUTbcst K (PMHAHCOBOMY
YIIOJTHOMOYEHHOMY.

JIOMKHOCTh (PMHAHCOBOT'O YIOJHOMOYEHHOTO yupexkaeHa DenepaibHbIM
3akoHOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM IO MpaBam
noTpeduTeneil pUHAHCOBBIX yCIIyD» (ajiee — 3aKOoH).

@DUHAHCOBBIM  YNMOJHOMOYEHHBIM  paccMaTpuUBaeT  HMYILECTBEHHBIC
TpeOOoBaHMs NOTpedUTENs, pazMep KoTopbix He peBbimaet 500000 pyoeil.

OOpamenue notpedurens (UHAHCOBOMY YIIOJIHOMOYEHHOMY MOXET ObITh

HaIpaBJeHO B JJIEKTPOHHOU (popMme uepe3 JTMYHBIA KaOWHET Ha O(PUIIUATHLHOM

caiite (PMHAHCOBOTO YIOJIHOMOYEHHOTO WX B MUCbMEHHOU QopMe.

[IpueM u paccMoTpeHue oOOpalleHuid MOTPEOUTENeH OCYIIECTBISIETCS
(bMHAHCOBBIM YIIOJIHOMOYEHHBIM O€CIIIaTHO.

Jlo HampaBieHus oOpaiieHuss (UHAHCOBOMY  YIOJIHOMOYEHHOMY
noTpeOUTENb JOKEH OOpPAaTUTHCS C 3asBJICHHEM - MPETEH3UEH B KPEAUTHYIO
opranuzanuio. JlaHHBIA TNPETEH3MOHHBIN MOPAJOK YCTaHOBIEH cTaThell 16
3aKkoHa U SABISETCS 00sA3aTEIBHBIM IS OTPEOUTENEH.

C mnoapo6HOit wHOpMalMend O TMOpsAKe HarpaBiIeHUs OOpaIieHUs

(UMHAHCOBOMY YMOJHOMOUYEHHOMY MOXHO O3HAaKOMHUTHCS Ha OQUIMATLHOM

caifte (puHAHCOBOTO YIOJIHOMOYEHHOTO.
OdunmanbHbIi CauT (buHaHCOBOTO YIOJIHOMOYEHHOTIO:

www.finombudsman.ru

Homep Tenedona cmyxObl oOecriedeHUs: EATETLHOCTH (HDMHAHCOBOTO

ynoiaHomouenHoro: 8 (800) 200-00-10 (becraTHbIi 3B0HOK 110 Poccun).
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MecTo HaxokIeHusi CiykObl oOecreueHus eATeIbHOCTH (PUHAHCOBOTO
ynosHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, 10M 3.

[ToutoBbIil azmpec cimykObl obOecrniedeHUst AEATENBHOCTH (HUHAHCOBOTO
ynosHoMmoueHHoro: 119017, r. MockBa, CTapOMOHETHBI MEPEYJOK, JI0M 3,

nonyyarenb AHO «COLDY».



